SRM REF TECH

Svenska Rotor Maskiner Refrigeration Technology AB

Quality and Environment Policy

SRM Ref Tech’s mission is to profitably design and deliver Industrial refrigeration, heat pumps,
process system and aftermarket services based on its core competence and their applications
respectively and through products and system deliveries increase the value to the customer

Quality
Our customer and stake holders can expect
e SRM Ref Tech is responsive and adopts information from all stakeholders in order to
continuously improve our business
e All stakeholders shall experience that they can trust SRM as business partner, as employer
and in other relations
e SRM Ref Tech deliver on time and according to the contract
e SRM deliver reliable products with high availability

Our employees commit to;

* Meet customer continuously improve the business and increase the quality level of our
products and services.

Environment
SRM Ref Tech work actively to protect the environment and prevent negative environmental impact
through a lift-cycle perspective by;

® Improving and streamlining our customers process from an energy point of view
e We value environmental criteria when choosing suppliers

® We take environmental considerations regarding internal and external transports
* We minimize waste from our production, installations and services

Our Employees commit to;

e  Fulfill valid environmental laws and regulations
e Contribute to continuously improve our environmental management system and
environmental performance of our products and services
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